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Abstract

The study examined the implications of the COVID-19 pandemic on small and medium-scale
enterprises in Edo North Senatorial district. The study investigated among others the impact
of the movement restriction policy of the government on the performance of SMEs in the area
under investigation. Selected registered businesses total Ninety-four (94) were randomly
selected and administered questionnaires, but sixty-seven (67) questionnaires were well filled
and available for the study. Simple percentage and regression analysis were both applied for
discipline and analytical statistical of data. Findings revealed a significant relationship
between the movement restriction/ social distancing policy of the government and the
performance of businesses in Edo North Senatorial district and that uncertainty caused by
the pandemic had a significant impact on business planning such as inaccurate forecasting
and budgeting. The researchers, therefore, recommended that SME owners should be
encouraged to embrace digital transformation and online platforms to reach a wider
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audience by establishing e-commerce platforms; and implementing online payment systems
and digital marketing strategies to promote their products and services with a possible
transaction without physical contacts. Finally, all businesses particularly SMEs should
develop robust business continuity plans to minimize the negative impact of the kind of
unforeseen circumstances to mitigate future crises. This includes building, resilience,
maintaining emergency funds, and creating strategies for remote working or flexible
operations. These measures could reduce the level of market uncertainties that may be
caused by any possible pandemic.

Keywords: Covid 19, pandemic, small and medium scale, public, performance.

Introduction

SMEs play a crucial role in the economy, contributing to employment, innovation,
and economic growth. Understanding how the pandemic has affected these businesses is
essential for policymakers and stakeholders to devise effective strategies to support their
recovery and resilience. This study will go a long way to create awareness among small and
medium entrepreneurs about the pandemic and the best way to curtail the spread of the
disease.
However, the COVID-19 pandemic has threatened the survival of many SMEs in the country.
The government and other stakeholders have taken measures to mitigate the impact, but the
situation remains dire. According to Ofoegbu, et al (2013), SMEs are the key to the
economic development of many emerging nations, including Nigeria. They believed that
focusing on small and medium-scale enterprises would help to create jobs, reduce income
inequality, produce goods and services for the economy, as well as serve as a mechanism for
backward integration and a vehicle for technological innovation and development,
particularly in modifying and improving newly discovered technological breakthroughs.

However, the devastating effects of the COVID-19 pandemic on both human and
material resources in early 2020 cannot be forgotten in a hurry. The Wuhan-COVID-19
emerged in 2019 in China like the way Ebola did in West Africa in 2014, but COVID-19
resulted in a global pandemic- which spread across the globe without obstruction (WHO,
2020). This novel virus sparked various restrictions on the movement of people, goods, and
services. The closure of factories alongside the reduction in production was not left out due to
the stay-indoor orders.

COVID-19 can produce a range of symptoms, from mild to severe, or even
asymptomatic in some cases. Common symptoms include fever, cough, fatigue, sore throat,
loss of taste or smell, body aches, and shortness of breath. Severe cases may experience
pneumonia, acute respiratory distress syndrome (ARDS), organ failure, and ultimately death,
particularly among older adults and individuals with pre-existing health conditions. The virus
also demonstrated the ability to cause long-term health complications, such as heart and lung
damage.

In Nigeria, the case of the pandemic was first discovered in Lagos on 27th February
2020. The Nigerian Centre for Disease Control (NCDC) recorded 41,804 cases as of 28th
July 2020; out of this number 18,704 were discharged and 868 deaths. To halt the spread of
the pandemic, the government takes various measures ranging from the closure of borders,
restricting the movement of people, goods, and services, as well as the closure of markets and
worship places. Therefore, on 29th March 2020, the government declared a total lockdown in
three states, thus; Lagos, Ogun, and the Federal Capital Territory, Abuja, preventing all
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activities that are not essential in all those states. Afterward, the remaining states were also
locked down as well as banning all interstate movement except for essential services.

The small and medium-scale businesses in Nigeria have been seen as a tool that propelled the
economy because of their ability to promote productivity, generate employment as well as
improve the welfare of the people (Abosede & Onakoya, 2013). However, Joseph (2020) has
predicted a decrease in aggregate demand and supply, declining in exports, and an increase in
government expenditure due to the negative effects of lockdown among various sectors of the
Nigerian economy. Furthermore, this lockdown will probably make the situation terrible for
small and medium-scale enterprises in the country. As rightly indicated, small and medium-
scale enterprises form the larger businesses in Nigeria with 141.1 million SMEs spread across
the country, which employ more than 70% of the working population in the country (ILO,
2017). This indicates that large proportions of people in Nigeria are involved either directly
or indirectly in small and medium-scale enterprises. Then, any adverse economic tremors
echoed by the COVID-19 pandemic on these sub-sectors put more than 70% of the working
populace exposed to the unique virus.

Research Questions
Following the above issues and implications, the study poses the following questions:

1. To what extent did the movement restriction/social distancing policy determine the
performance of small and medium-scale enterprises in Edo North Senatorial District?

I To what extent did the uncertainty caused by the pandemic affect SMEs’ planning
processes, such as budgeting and forecasting in Edo North District?

ii To what extent did reduced consumer spending caused by the pandemic affect the
sales volume of SMEs in Edo North Senatorial District?

Objectives of the Study

The main objective of the study is to examine the effect of the COVID-19 pandemic
on SMEs’ performance in Nigeria. The specific objectives are:

i To ascertain the extent to which the movement restriction/social distancing policy
affected the performance of SMEs in Edo North senatorial District.

ii. To examine how the uncertainty caused by the pandemic affected SMEs’ planning
processes, such as budgeting and forecasting in the Edo North District

iii to determine the extent to which SMEs experienced a decrease in sales as a result of
reduced consumer spending due to the pandemic in Edo North Senatorial District.

Significance of the Study

SMEs play a crucial role in the economy, contributing to employment, innovation, and
economic growth. Understanding how the pandemic has affected these businesses is essential
for policymakers and stakeholders to devise effective strategies to support their recovery and
resilience. This study will go a long way to create awareness among small and medium
entrepreneurs about the pandemic and best way in curtailing the spread of the disease.

The research may help entrepreneurs and managers understand the major role of small scale
businesses in time of pandemic. Overall, the study on the impact of COVID-19 on SMEs is
crucial for understanding the socio-economic consequences of the pandemic and developing
evidence-based policies and interventions to support their recovery, resilience, and
sustainability. Finally, it will also serve as a guide or reference point to scholars and
researchers for further research in this area of study.
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Impact of COVID-19 on SMEs in Nigeria

According to the International Labour Organization, (2021), the COVID-19 pandemic had a
profound impact on SMEs worldwide. From restrictions on movement and social distancing
measures to decreased consumer demand and supply chain disruptions, SMEs were hit hard
by the pandemic. The International Labor Organization estimated that 1.6 billion informal
economy workers were affected by job losses and reduced working hours globally.

According to a survey by the International Trade Centre in 2020, 64% of SMEs reported that
their business had been affected by the pandemic. In some countries, the impact was more
severe; 88% of SMEs in Kenya reported reduced sales, while in Nigeria, the number was
83%.

World Bank (2020) summarized the following as the key global impacts of COVID-19 on
SMEs:

Economic Slowdown: Many countries implemented lockdowns and restrictive measures to
contain the spread of the virus, leading to reduced economic activity. SMEs, especially those
in sectors like retail, hospitality, and tourism, experienced declining sales, and revenue.

Supply Chain Disruptions: SMEs heavily rely on global supply chains, and COVID-19
disruption has affected their ability to source materials, components, and finished goods. This
has led to production delays, increased costs, and reduced competitiveness.

Financial Strain: SMEs faced difficulties in accessing financing during the pandemic. Cash
flow problems, reduced revenue, and rising expenses resulted in financial strain, making it
challenging for SMEs to meet their financial obligations and maintain their operations.

Digital Transformation: The pandemic forced SMEs to embrace digital technologies for
remote working, customer engagement, and online sales. While this presented opportunities
for some SMEs, others struggled to adopt and adapt to digital platforms due to a lack of
digital skills, infrastructure, and resources.

Theoretical Framework

There are several theories associated with the impact of COVID-19 on SMEs. However, this
study will be anchored on the following theories:

a) Resource Dependence Theory
b) Uncertainty Reduction Theory

Resource Dependence Theory (RDT)

The Resource Dependence Theory was proposed by Jeffrey Pfeffer and Gerald Salancik in
their book "The External Control of Organizations: A Resource Dependence Perspective"
published in 1978. They developed the theory to explain the interdependence between
organizations and their external environment and the impact of resource scarcity on
organizational behavior.

According to RDT, organizations do not operate in isolation, and they depend on external
resources, such as capital, raw materials, technology, expertise, and labor, to achieve their
goals. The theory also suggests that organizations must cultivate relationships with their
external environment to acquire and maintain these resources.

In the context of the impact of COVID-19 on SMEs, RDT can be used to understand how the
pandemic has disrupted the external environment and resources that SMEs depend on. The
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pandemic has led to the closure of borders, disruptions in supply chains decreases in demand,
and financial instability, all of which have affected SMEs. Through RDT, we can view SMEs
as organizations that depend on external resources to survive, and the pandemic has
significantly affected their ability to acquire and maintain these resources.

Uncertainty Reduction Theory (URT)

The Uncertainty Reduction Theory (URT) was proposed by Charles Berger and Richard
Calabrese in 1975. It was initially developed to explain how individuals and organizations
manage their uncertainty in communication. In the context of organizations, URT suggests
that organizations seek to reduce their uncertainty with their environment, customers,
suppliers, and other stakeholders, to achieve their goals. The theory also suggests that
organizations actively seek information to reduce uncertainty, and they use strategies, such as
standardization, specialization, and coordination, to manage uncertainty.

In the context of the impact of COVID-19 on SMEs, URT can be used to understand how
SMEs have managed the uncertainty created by the pandemic. SMEs have faced uncertainty
in terms of their survival, financial stability, and prospects, and they have had to manage this
uncertainty to adjust to a new normal. Through URT, we can view SMEs as organizations
that seek to reduce their uncertainty, acquire information, and use strategies to manage the
uncertainty created by the pandemic.

Research Design

This study adopted the survey research design. Survey research is conducted to gather
information that reflects the population’s attitudes, behaviors, opinions, and beliefs that
cannot be observed directly.

Population of the Study

The population of this study was made up of selected registered SMEs across Edo North
Senatorial District of Edo State which amounted to 94 owners of SMEs. Therefore, the target
population of the study was 94.

Method of Data Collection

Data for this study was collected from primary sources, using interviews and structured
questionnaires which were designed to elicit information on the impact of COVID-19 on
Small and Medium Enterprises in Edo North Senatorial District of Edo state.

Data Analysis

The method of data analysis was based on the statistical table format using frequency
distribution and SPSS regression analysis. From the total number of 94 questionnaires that
were administered to the registered small and medium-scale businesses in Edo North, only 67
questionnaires were properly answered and duly returned which amounted to an 88.2%
response rate. Therefore, the research opinion and analysis will be based on 67 relevant
guestionnaires.
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Presentation and Analysis of Research Questions

S/No| Questionnaire Items SA A ubD D SD Total
(%) | (%) | (%) | (%) | (%0) | (%)

The movement restriction/social distancing|21 27 4 7 8 67

policy occasioned by the COVID-19/31 3y |40 3 6.0 10 120 (100
pandemic  negatively  affected the( 3) [40.3) |(60) | (10.4) (12.0) | (100)

performance of my small scale business.

2 [The COVID-19 pandemic negatively |20 38 - 6 3 67
affected my SME's revenue and |(29.9) ((56.7) | - (9.0) |(4.4) |(100)
profitability as a result of customers’
reduced spending occasioned by the
pandemic.

3 [The overall market demand for my 29 23 7 5 3 67

products /services changed since the (43.3) ((34.3) | (10.4)(7.5) | (4.5) | (100)
Covid-19 outbreak.

4 The uncertainty caused by the pandemic |14 31 8 9 5 67
affected my SME's planning processes, |(20.9) | (46.2 | (12.0) (13.4)| (7.5) (100)
including budgeting and forecasting. )

5 [The market closure occasioned by thejpg 38 4 - - 67

pandemic affected my business negatively. (37.3) | (56.7) | (6.0) | - - (100)

6 | received financial support from thel 5 - 29 29 67

government and other institutions to help(5.9) (7.5)

- 43.3)| (43.3) | (100
mitigate the impact of Covid-19 on my, (43.3) (43.3) | (100)

SME.
7 | had to lay off some employees due to thej2g 19 3 12 7 67
impact of Covid-19 on my SME (38.8) | (284) | (4.5) | (17.9) (10.4) | (100)

Source: Field Survey, 2024
Note: S.A = Strongly Disagree A = Agree UD = Undecided D = Disagree SD = Strongly
Disagree

Parentheses are percentages.
Table 4.1 shows the respondents’ responses to the opinions put before them via the structured
questionnaire.
The responses from the table show that 21 respondents representing 31.3% strongly agreed
that the movement restriction/social distancing policy occasioned by the COVID-19
pandemic negatively affected the performance of their small-scale businesses, 27 respondents
representing 40.3% agreed, 4 representing 6.0% were undecided on the opinion, 7
representing 10.4% disagreed while 8 representing 12.0% strongly disagreed. From the
analysis, it is observed that most of the respondents 71.6% agreed that the movement
restriction/social distancing policy occasioned by the COVID-19 pandemic affected the
performance of their small-scale businesses.
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Table 4.1 shows that on item 2 of the questionnaire, 20 respondents representing 29.9%
strongly agreed that the Covid-19 pandemic negatively affected their SME's revenue and
profitability because of customers’ reduced spending occasioned by the pandemic., 38
respondents representing 56.7% agreed, none was undecided on the opinion, 6 representing
9.0% disagreed while 3 representing 4.4% strongly disagreed. From the analysis, it is
observed that majority of the respondents representing a whopping 86.6% agreed that the
Covid-19 pandemic negatively affected their SME's revenue and profitability because of
customers’ reduced spending occasioned by the pandemic.

The responses from the table show that 29 respondents representing 43.3% strongly agreed
that the overall market demand for their products/services changed since the Covid-19
outbreak, 23 respondents representing 34.3% agreed, 7 representing 10.4% were undecided
on the opinion, 5 representing 7.5% disagreed while 3 representing 4.5% strongly disagreed.
From the analysis, it is observed that the majority of the respondents 77.6% agreed that the
overall market demand for their products/services changed since the Covid-19 outbreak.

The responses to item 4 in Table 4.1.2 shows that 14 respondents representing 20.9%
strongly agreed that the uncertainty caused by the pandemic affected their SME's planning
processes, including budgeting and forecasting, 31 respondents representing 46.2% agreed, 8
representing 12.0% were undecided on the opinion, 9 representing 13.4% disagreed while 5
representing 7.5% strongly disagreed. From the analysis, it is observed that most of the
respondents representing 67.1% agreed that the uncertainty caused by the pandemic affected
their SME's planning processes, including budgeting and forecasting.

The responses to item 5 in Table 4.1.2 show that 25 respondents representing 37.3% strongly
agreed that the market closure occasioned by the pandemic affected their business negatively,
38 respondents representing 56.7% agreed, 4 representing 6.0% were undecided on the
opinion, while none of the representing disagreed nor strongly disagreed. From the analysis,
it is observed that many of the respondents representing a whopping 94.0% agreed that the
market closure occasioned by the pandemic affected their business negatively.

Table 4.1.2 shows the responses to item 6. That 4 respondents representing 5.9% strongly
agreed that they received financial support from the government and other institutions to help
mitigate the impact of COVID-19 on their SMEs, 5 respondents representing 7.5% agreed,
none was undecided on the opinion, 29 representing 43.3% disagreed while the remaining 29
representing 43.3% strongly disagreed. From the analysis, it is observed that most of the
respondents representing a whopping 86.6% disagreed that they received financial support
from the government and other institutions to help mitigate the impact of COVID-19 on their
SMEs.

The responses to item 7 in Table 4.1.2 show that 26 respondents representing 38.8% strongly
agreed that they had to lay off some employees due to the impact of COVID-19 on their
SMEs, 19 respondents representing 28.4% agreed, 3 representing 4.5% were undecided on
the opinion, 12 representing 17.9% disagreed while 7 representing 10.4% strongly disagreed.
From the analysis, it is observed that most of the respondents 67.2% agreed that they had to
lay off some employees due to the impact of COVID-19 on their SMEs.

Test of Hypotheses

The hypotheses were tested using Pearson correlation with SPSS. The analysis enables us to
identify the relationship between the dependent variable (SME performance) and the
independent variable (Impact of the Covid-19 pandemic).

Given the research questions and the subsequent responses of the respondents as shown in
Table 4.1, the three null hypotheses were tested.
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Table 4.2: Correlations

Pearson Correlation
Performance of SMEs due to 1 519** | .499** .935**
Covid-9 pandemic Sig. (2-tailed) .000 |.000 .001

N 67 67 67 67

Pearson Correlation 519** |1 .935** 519**

Movement restriction/ Sig. (2-tailed) .000 .001 .000
Social distancing N 67 67 67 67

Pearson Correlation 499** | .935%* |1 499**
uncertainty caused Sig. (2-tailed) .000 .001 .000
by the pandemic N 67 67 67 67

Pearson Correlation .935** | .519** | .499** 1

reduced customer spending Sig. (2-tailed) .001 .000 |.000 .000
occasioned by the pandemic N 67 67 67 67

Source: Field Survey, 2024
**_Correlation is significant at the 0.01 level (2-tailed).
Significance level: (0.01)

Decision Rule: If the p-value is less than the significance level (0.01):

Decision: Reject the null hypothesis.

Conclusion: If the correlation coefficient is significantly different from zero, there is
sufficient evidence to conclude that there is a significant linear relationship between the
dependent and independent variables

Hypothesis One - Ho: There is no significant relationship between the movement
restriction/social distancing policy and the performance of small and medium-scale
enterprises in the Edo North Senatorial District. (Hypothesis one was tested based on the
respondents’ responses to item one of Table 4.1.2).

Decision: Since the probability error (p-value) of 0.000 is less than the significance level of
(0.01), the null hypothesis is thereby rejected. It can be inferred from the Pearson correlation
table as shown above that the correlation coefficient “r” of .519 is significantly different from
zero, therefore, there is sufficient evidence to conclude that there is a significant linear
relationship between the movement restriction/social distancing policy and performance of
small and medium scale enterprises in Edo North Senatorial District. The result is further
corroborated by the responses of respondents to item one of table 4.1.2 which showed that the
majority of the respondents representing 71.6% agreed that the movement restriction/social
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distancing policy occasioned by the COVID-19 pandemic negatively affected the
performance of their small-scale businesses.

Hypothesis Two —Ho: No relationship exists between uncertainty caused by the pandemic
and SMEs’ planning processes, such as budgeting and forecasting in Edo North Senatorial
District. (Hypothesis two was tested based on the respondents’ responses to item four of
Table 4.1).

Decision: Since the probability error (p-value) of 0.000 is less than the significance level of
(0.01), the null hypothesis is thereby rejected. It can be inferred from the Pearson correlation
table as shown above that the correlation coefficient “r” of .499 is significantly different from
zero. Therefore, there is sufficient evidence to conclude that there is a significant linear
relationship between the uncertainty caused by the pandemic and SMEs’ planning processes,
such as budgeting and forecasting in Edo North Senatorial District. The result is further
supported by the responses of respondents to item four of Table 4.1 which showed that most
of the respondents representing 67.1% agreed that the uncertainty caused by the pandemic
affected their SME's planning processes, including budgeting and forecasting.

Hypothesis Three — Ho: There is no significant relationship between reduced customer
spending occasioned by the pandemic and the performance of small and medium-scale
enterprises in Edo North Senatorial District. (Hypothesis three was tested based on the
respondents’ responses to item two of Table 4.1).

Decision: Since the probability error (p-value) of 0.001 is less than the significance level of
(0.01), the null hypothesis is thereby rejected. It can be inferred from the Pearson correlation
table as shown above that the correlation coefficient “r” of .935 is significantly different from
zero. Therefore, there is sufficient evidence to conclude that there is a significant linear
relationship between reduced customer spending occasioned by the pandemic and the
performance of small and medium-scale enterprises in Edo North Senatorial District. The
result is further supported by the responses of respondents to item two of table 4.1.2 which
showed that most of the respondents representing a whopping 86.6% agreed that the Covid-
19 pandemic negatively affected their SMEs' revenue and profitability because of customers’
reduced spending occasioned by the pandemic.

Discussion of Findings

The study examined the impact of COVID-19 on the performance of small and medium
enterprises (SMEs) in Edo North Senatorial District. It was found via the responses of the
respondents that: majority of the respondents representing 71.6% agreed that the movement
restriction/social distancing policy occasioned by the COVID-19 pandemic negatively
affected the performance of their small scale businesses, that majority of the respondents
representing a whopping 86.6% agreed that the Covid-19 pandemic negatively affected their
SME's revenue and profitability as a result of customers’ reduced spending occasioned by the
pandemic, that majority of the respondents representing 77.6% agreed that the overall market
demand for their products/services changed since the COVID-19 outbreak, that most of the
respondents representing 67.1% agreed that the uncertainty caused by the pandemic affected
their SME's planning processes, including budgeting and forecasting, that most of the
respondents representing a whopping 94.0% agreed that the market closure occasioned by the
pandemic affected their business negatively, that majority of the respondents representing a
whopping 86.6% disagreed that they received financial support from the government and
other institutions to help mitigate the impact of Covid-19 on their SMEs and that majority of
the respondents representing 67.2% agreed that they had to lay off some employees due to the
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impact of Covid-19 on their SMEs.
Summary of Findings

The study examined the impact of COVID-19 on the performance of small and medium
enterprises (SMEs) in Edo North Senatorial District. Based on the specific objectives of the
study, the findings are hereby summarized as follows:

I That there is a significant relationship between movement restriction/social distancing
policy and performance of small and medium scale enterprises in Edo North
Senatorial district. (Null hypothesis rejected).

ii. That there is a significant relationship between uncertainty caused by the pandemic
and SMEs’ planning processes, such as budgeting and forecasting in Edo North
Senatorial District. (Null hypothesis rejected).

iii. That there is a significant relationship between the reduction in customer spending
occasioned by the pandemic and the performance of small and medium-scale
enterprises in Edo North Senatorial District. (Null hypothesis rejected).

Conclusion

From the findings and subsequent outcomes from the tests of hypotheses, it was found that
the movement restriction/social distancing policy occasioned by the COVID-19 pandemic
negatively affected the performance of small-scale enterprises; that the uncertainty caused by
the pandemic affected SME planning processes, including budgeting and forecasting which
affected the smooth operations of their businesses, and also, that the Covid-19 pandemic
negatively affected SME's revenue and profitability as a result of customers’ reduced
spending occasioned by the pandemic. It was also found via data collected that, even though,
the government and other institutions granted financial support to help mitigate the impact of
COVID-19 on SMEs, most of the respondents representing a whopping 86.6% disagreed that
they received such financial support. This also further affected negatively, the performance of
SMEs in Edo North Senatorial District of Edo State and Nigeria in general. From the
foregoing, it is germane, therefore, to conclude that the COVID-19 pandemic had a
devastating effect on small and medium-scale businesses in Nigeria.
Recommendations

Based on the findings, the study makes the following recommendations:

I To ease the effect of the movement restriction/social distancing policy on SMEs, they
(SMEs) should be encouraged to embrace digital transformation and build an online
platform to reach a wider audience. This includes establishing e-commerce platforms,
implementing online payment systems, and utilizing digital marketing strategies to
promote their products and services and make transactions possible without physical
contact.

ii. SMEs should develop robust business continuity plans to minimize the negative
impact of future crises. This includes building resilience, maintaining emergency
funds, and creating strategies for remote working or flexible operations, as these
measures could reduce the level of market uncertainties caused by the pandemic.

iii. The Nigerian government, in collaboration with relevant stakeholders, should invest
in training programs and workshops aimed at upskilling and re-skilling SME owners

148

A Publication of College of Management and Social Sciences, Glorious Vision University, Ogwa, Edo State.



GVU Journal of Management and Social Sciences — GVUJMSS - Vol. 9, Issue 1, 2024

and employees. This will enable them to adapt to changing market demands and
explore new opportunities within their industries.

References

Abideen, S. O. (2020). Coronavirus (COVID-19) and the Survival of Small and Medium
Enterprises in Abeokuta, Ogun State Nigeria. Scholars Journal of Economics,
Business and Management, 07(06), 209-214.

Abosede, A.J. & Onakoya, A.B. (2013). Intellectual entrepreneurship: Theories, purpose,
and challenges. International Journal of Business Administration, 4(5), 30-37.

Adegbuyi, A. O,, Ojo, S. I., & Amaihian, A. B. (2020). Does financial sector development
promote trade openness? Evidence from Nigeria. Asian Journal of Economics,
Business and Accounting, 17(3), 49-60.

Aluko, O. O., & Mura, L. (2020). Surviving the Impact of COVID-19 Pandemic in Nigeria:
The Role of Small and Medium Enterprises. Journal of Economics and Business,
3(2), 28-45.

Andam, K., Edeh, H., Oboh, V., Pauw, K., & Thurlow, J. (2020). Impacts of COVID-19 on
food systems and poverty in Nigeria. Advances in food security and sustainability, 5,
145.

Barrero, J. M., Bloom, N., & Davis, S.J. (2020). Covid-19 is also a reallocation shock. NBER
Working Paper 27137.

Berger, C. R., & Calabrese, R. J. (1975). Some explorations in initial interaction and beyond:
Toward a developmental theory of interpersonal communication. Human
Communication Research, 1(2), 99-112.

Central Bank of Nigeria. (2021). COVID-19 Targeted Credit Facility (TCF). Retrieved from
https://www.cbn.gov.ng/Out/2021/DFD/REVIEW%20GUIDELINES.pdf

Chukwuka, O. & Mma, A.E. (2020) Understanding the impact of the COVID-19 outbreak on
the Nigerian Economy. 8 April 2020. www.brookings.edu.

Cui J, Li, F. & Shi, Z-L. (2019). Origin and evolution of pathogenic coronaviruses. Nat Rev
Microbiol, 17(3), 181-92.

149

A Publication of College of Management and Social Sciences, Glorious Vision University, Ogwa, Edo State.


https://www.cbn.gov.ng/Out/2021/DFD/REVIEW%20GUIDELINES.pdf
http://www.brookings.edu/

GVU Journal of Management and Social Sciences — GVUJMSS - Vol. 9, Issue 1, 2024

Edgecliffe-Johnson, A. (2020). Coronavirus lay-offs split corporate America. Financial
Times, New York. Retrieved from www.ft.com

European Commission. (2021). COVID-19: Support for SMEs. Retrieved from
https://ec.europa.eu/info/business-economy-euro/restarting-eu-actors/restarting-eu-
in-business/coronavirus-support-business/covid-19-support-smes en.

Hamiza, O. (2020). The Impact of Coronavirus Lockdown on Small Scale Businesses in Arua
Municipality, Uganda. International Journal of Science and Research (1JSR), 9(8),
1239-1248.

Huang, C. et al. (2020). "Clinical features of patients infected with 2019 novel coronavirus in
Wuhan, China". The Lancet, 395(10223), 497-506.

International Labour Organization (2017). “World employment social outlook. Sustainable
enterprises and jobs: formal enterprises and decent work”. International Labor
Organization, Geneva.

International Labour Organization. (2021). COVID-19: Resources for SMEs. Retrieved from
https://www.ifc.org/wps/wem/connect/Industry EXT Content/IFC External Corpora
te Site/Industries/COVID19-Business-Toolkit-SMEs.

International Monetary Fund (2020). "The Great Lockdown: Worst Economic Downturn
Since the Great Depression”. IMF Blog. 14 April 2020. Retrieved 23 April 2020.

International Trade Center. (2020). SME Competitiveness Outlook 2020: The region: A door
to global trade. International Trade Center. https://www.intracen.org/sme-
competitiveness-outlook/

Joseph, N. (2020). An overview of the economic impact of covid-19 pandemic in Nigeria.
Retrieved from Business Day via https://businessday.ng/features/article/an-overview-
of-the-economic-impact-of-covid-19-pandemic-on-nigeria/ April 20, 2020.

Lai, C. S., Shih, S. J., Ko, W. W., Tang, Y. Y., & Hsueh, P. W. (2019). Public attitude toward
low-carbon policies: A cross-regional analysis of China, South Korea, Taiwan, and
Japan. Energy Policy, 132, 960-972. https://doi.org/10.1016/j.enpol.2019.06.062

150

A Publication of College of Management and Social Sciences, Glorious Vision University, Ogwa, Edo State.


http://www.ft.com/
https://ec.europa.eu/info/business-economy-euro/restarting-eu-actors/restarting-eu-in-business/coronavirus-support-business/covid-19-support-smes_en
https://ec.europa.eu/info/business-economy-euro/restarting-eu-actors/restarting-eu-in-business/coronavirus-support-business/covid-19-support-smes_en
https://www.ifc.org/wps/wcm/connect/Industry_EXT_Content/IFC_External_Corporate_Site/Industries/COVID19-Business-Toolkit-SMEs
https://www.ifc.org/wps/wcm/connect/Industry_EXT_Content/IFC_External_Corporate_Site/Industries/COVID19-Business-Toolkit-SMEs
https://blogs.imf.org/2020/04/14/the-great-lockdown-worst-economic-downturn-since-the-great-depression/
https://blogs.imf.org/2020/04/14/the-great-lockdown-worst-economic-downturn-since-the-great-depression/
https://www.intracen.org/sme-competitiveness-outlook/
https://www.intracen.org/sme-competitiveness-outlook/
ttps://businessday.ng/features/article/an-overview-of-t
ttps://businessday.ng/features/article/an-overview-of-t
https://doi.org/10.1016/j.enpol.2019.06.062

GVU Journal of Management and Social Sciences — GVUJMSS - Vol. 9, Issue 1, 2024

Mogaji, E. (2020). Financial vulnerability during a pandemic: insightsfor coronavirus disease
(COVID-19). Research Agenda Working Papers, 2020(5), 57-63.

Nigeria Bureau of Statistics. (2020). Nigeria Gross Domestic Product (GDP) Q2 2020
Report. National Bureau of Statistics.
https://www.nigerianstat.gov.ng/pdfuploads/Q2 2020 GDP_Report.pdf

Nigeria Centers for Disease Control and Prevention. (2021). COVID-19: How to protect
yourself and others. Retrieved from https://www.cdc.gov/coronavirus/2019-
ncov/prevent-getting-sick/prevention.html.

Odinaka, A. & Josephine, O. (2020). SME closures seen after COVID-19 pandemic.
Retrieved May 28, 2020, from https://businessday.ng/enterpreneur/article/smes-
closures-seen-after-covid-19-pandemic/

OECD. (2021). COVID-19: SME  policy  responses. Retrieved  from
https://www.oecd.org/coronavirus/policy-responses/covid-19-sme-policy-responses-
04440101/.

Ofoegbu E.O, Akanbi, P.A. & Joseph, A. (2013). Effect of contextual factors on the
performance of SMEs in Nigeria: A case study of llorin metropolis. Advance in
Management and Applied Economics. 3(1), 95-114.

Pfeffer, J., & Salancik, G. R. (1978). The external control of organizations: A resource
dependence perspective. Harper & Row.

Rabiu, M., Kabiru, S. M., Ahmad, A. I., & Samaila, A. (2020). Analysis of the impact of the
coronavirus outbreak on the Nigerian economy. American Journal of Environmental
and Resource Economics, 5(2), 39-43.

SMEDAN, Small and Medium Enterprises Development Agency of Nigeria (2021).
https://smedan.gov.ng/d8-forum-on-smes-and-health-market-opens-in-abuja/ D8
Forum on SMEs and Health Market opens in Abuja.

Sule, E. I. K. (1986), Small scale industries in Nigeria: Concept, Appraisal of Government
policies and suggested solutions to identified problems. Central Bank of Nigeria
Economic and Financial Review, 24 (4), 6-8.

151

A Publication of College of Management and Social Sciences, Glorious Vision University, Ogwa, Edo State.


https://www.nigerianstat.gov.ng/pdfuploads/Q2_2020_GDP_Report.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
ttps://businessday.ng/enterpreneur/article/smes-closures-seen-after-c
ttps://businessday.ng/enterpreneur/article/smes-closures-seen-after-c
https://www.oecd.org/coronavirus/policy-responses/covid-19-sme-policy-responses-04440101/
https://www.oecd.org/coronavirus/policy-responses/covid-19-sme-policy-responses-04440101/

GVU Journal of Management and Social Sciences — GVUJMSS - Vol. 9, Issue 1, 2024

Sullivan-Taylor, B. & Branicki, L. (2020). Creating resilient SMEs: Why one size might not
fit all, International Journal of Production Research, 49, 18, 5565-5579.

Turner, J., & Akinremi, T. (2020). The business effects of pandemics—a rapid literature
review.

Enterprise Research Centre, available at https://www.enterpriseresearch. ac. uk/wp-
content/uploads/2020/04/ERC-Insight-The-business-effects-of-pandemics-% E2, 80.

Tosin, A. (2020). COVID-19: Federal Government Introduces N50bn support fund for SMEs.
Retrieved from https://punchng.com/covid-19-federal-government-introduces-n50bn-
support-fund-for-smes/

WHO. (2020). Timeline of WHO’s response to COVID-19. World Health Organization.
Retrieved from https://www.who.int/emergencies/diseases/novel-coronavirus-
2019/interactive-timeline

Yamane, T. (1964). Statistics: An introductory analysis (2nd ed.). Harper & Row.

Zhou, P. et al. (2020). "A pneumonia outbreak associated with a new coronavirus of probable
bat origin". Nature, 579(7798), 270-273.

152

A Publication of College of Management and Social Sciences, Glorious Vision University, Ogwa, Edo State.


https://punchng.com/covid-19-federal-government-introduces-n50bn-support-fund-for-smes/
https://punchng.com/covid-19-federal-government-introduces-n50bn-support-fund-for-smes/
ttps://www.who.int/emergencies/diseases/novel-coronavirus-2
ttps://www.who.int/emergencies/diseases/novel-coronavirus-2

